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How to Clear Browser Cache on Most Mobile 0Ses

Clearing your cache and cookies fixes a variety of issues that can occur with webpages.

Android (5.0 — Lollipop)

The screenshots are from Android version 5.0. The screens may differ on other versions of Android.

Android Web Browser

1. Openyour Browser.

2. Tap the device's Menu button : and then tap Settings.
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3. Tap Privacy & security.

< Settings
General
Privacy & security -
Accessibility
Advanced

Bandwidth management

Labs

About HTC browser
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4. Tap Clear cache.
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< Privacy & security

Clear cache
Clear locally cached content and databases

Clear history
Clear the browser navigation history

Show security warnings

Show warning if there's a problem with [
a site’s security

Do Not Track

Send a Do Not Track request with your v
browsing traffic

COOKIES

Accept cookies

Allow sites to save and read cookie B
data

Clear all cookie data
Clear all browser cookies

FORM DATA
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5. Tap OKto proceed.
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Clear

Delete locally cached content and
databases?

Cancel ) ox
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6. Tap Clear all cookie data.
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< Privacy & security

Clear cache
Clear locally cached content and databases

Clear history
Clear the browser navigation history

Show security warnings

Show warning if there's a problem with [
a site’s security

Do Not Track

Send a Do Not Track request with your v
browsing traffic

COOKIES

Accept cookies

Allow sites to save and read cookie B
data

Clear all cookie data
Clear all browser cookies

FORM DATA
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7. Tap OKto proceed.
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Clear

Delete all cookies?

Cancel ‘ OK
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Firefox for Android

1. Launch the Firefox app.
2. Tap the device's Menu button : and then tap Settings.
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3. Tap Privacy.

@& 300 R 4 .l W 138
< ) Settings
Sync

Sync your tabs, bookmarks, passwords, history

Customize
Home, search, tabs, import

Display
Text, title bar, full-screen browsing

——

Privacy
Control passwords, cookies, tracking, data

Language
Change the language of your browser

Mozilla
About Firefox, FAQs, data choices

Developer tools
Remote debugging, paint flashing
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4. Tap Clear now.

Do not track

Firefox will tell sites that you do not want D
to be tracked

Learn more >

Cookies
Enabled

Remember passwords

Use master password

Clear private data

‘CIear now

Clear on exit

Firefox will automatically clear your data D
whenever you select "Quit" from the main
menu
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5. Tap Clear Data to confirm.
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Clear now

Browsing history

Downloads

Form & search history

Cookies & active logins
Saved passwords
Cache

Offline website data

Site settings

CANCEL CLEARDATA
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Chrome for Android

1. Launch the Chrome app.
2. Tap the device's Menu button : and then tap Settings.
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3. Tap Privacy.
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< Settings

Search engine
Google (google.com)

Merge tabs and apps
On

Autofill forms
On

Save passwords
On

Advanced

Privacy

Accessibility

Site settings
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4. Tap Clear Browsing Data.
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< Privacy

not resolve or a connection cannot be made

Search and URL suggestions

Use a prediction service to show related
queries and popular websites as you type in
the address bar

Touch to Search
On

Prefetch page resources
Only on Wi-Fi

Usage and crash reports
Never send

‘Do Not Track’
Off

CLEAR BROWSING DATA

S O
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5. Check the box next to Clear the cache and Clear cookies, site data, then tap Clear.
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Clear browsing data

[] Browsing history

Cache
Cookies, site data
[] Saved passwords

[] Autofill data

You won't be signed out of your Goog|
Accounts

CANCEL CLEAR
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iIPhone/iPad/iPod Touch (i0S 8)

Safari

1. Tap the Settings icon.

Settings

|
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2. On the Settings screen tap Safari.

00000 AT&T F 12:54 PM 7 0 88%[Ch4
Settings

Phone

Messages

FaceTime

Maps

Compass

Safari

Music

ﬁ Videos
‘ Photos & Camera
"

iBooks
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3. Scroll down and tap Clear History and Website Data.

00000 AT&T = 12:54 PM < © 88% )4

< Settings Safari

Passwords & AutoFill
Favorites Favorites

Open Links In Background
Block Pop-ups o

PRIVACY & SECURITY

Do Not Track L
Block Cookies Always Allow

Fraudulent Website Warning 0

About Safari & Privacy...

Clear History and Website Data
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4. Tap Clear History and Data to confirm.

Clearing will remove history, cookies, and
other browsing data.

Clear History and Data

Cancel

|
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Chrome for 10S

1. Launch the Chrome app.
2. Tap the Menuicon : and then tap Settings.
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New Tab

| New Incognito* Tab
Bookmarks
Recent Tabs
Seal
History
Report an Issue
Find in Page...
RE@uest Desktop Site
Settings

Help
S (O
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3. Tap Privacy.
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Settings DONE
Search Engine Google >
Save Passwords On >
Autofill Forms On >
Google Apps >
Advanced
Voice Search English (U.S.) >
Privacy - >
Content Settings >
Bandwidth >
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4. Tap Clear Cache.
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& Privacy DONE

Clear Browsing Data

Clear Browsing History

Clear Cache

Clear Cookies, Site Data
You won't be signed out of your Google
Account

Clear All

Clear Saved Passwords

Clear Saved Autofill Form Data

Other Devices

|
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5. Tap Clear Cache to confirm.

Are you sure you want to clear the cache?

B Clear Cache

X Cancel
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6. Tap Clear Cookies, Site Data.
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& Privacy DONE

Clear Browsing Data

Clear Browsing History

Clear Cache

Clear Cookies, Site Data
You won't be signed out of your Google
Account

Clear All

Clear Saved Passwords

Clear Saved Autofill Form Data

Other Devices

|
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7. Tap Clear Cookies, Site Data to confirm.

Are you sure you want to clear cookies and
site data?

[ ] Clear Cookies, Site Data

X Cancel
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Windows Phone (Windows 8)

Internet Explorer

1. Open Internet Explorer.

2. Tap the More button eee.

[ X X J
@ browse or search
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3. Tap settings.

Tavorites

settings

S
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4. Tap delete history.

SETTINGS

Internet Explor

Website preference

mobile version

Use address bar button for

stop/refresh

delete history -

Deletes all temporary files, history, cookies, and
saved passwords from Internet Explorer.

Privacy Statement

advanced settings
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5. Tap delete to confirm.

Are you sure?

We're about to delete your browsing
history, cookies, saved passwords, and
temporary Internet files.

cancel
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