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Clearing your cache and cookies fixes a variety of issues that can occur with webpages. 

 

The screenshots are from Android version 5.0. The screens may differ on other versions of Android. 

1. Open your Browser. 

2. Tap the device's Menu button ể and then tap Settings. 
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3. Tap Privacy & security. 

 



Revised: 6/12/2015 Point Solutions ς Support Page 3 

4. Tap Clear cache. 
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5. Tap OK to proceed. 

 



Revised: 6/12/2015 Point Solutions ς Support Page 5 

6. Tap Clear all cookie data. 
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7. Tap OK to proceed. 
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1. Launch the Firefox app. 

2. Tap the device's Menu button ể and then tap Settings. 

 








































