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If you have questions related to the information provided on this tip sheet,
please contact the |T Service Desk.

Instructions:

1. In the search bar located at the bottom of the screen on the Windows Taskbar,
type “Self Service” and press enter.

& o Apps Documents Web Settings Folders Photos »

Best match

Self Service Portal
| . App @

Search the web Self Service Portal

App

Q, Self Service - See more search results >

Q  self service portal > Open

self services west little havana > Run as administrator
Open file location

Q

Q  self services south sewell park >
Pin to Start
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If service cli > i
self service client Pin to taskbar

@ % 0 .

Uninstall

== Q Self Service|Portal |L

2. Once the Self Service Portal app window opens, select “Updates” from the options on
the left.

i Self Service Portal

UM Software
Station

Welcome to the UM
Software Station. Approved
software may be installed,
updated, and/or removed
from here

7 catalog

i Updates
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3. Click “Update” below the “Step 1 — Windows 11 Upgrade” tile.

I8 se Service Portal
3 UM Software
Station
Welcome to the UM =
Software Station. Approved
software may be instalied,
updated, and/or removed
fom fere. Step 1 - Windows 11
Upgrade
I catal
6 i 1083
% Updates
U 1!
History i
A, Activity

4. You will be prompted to begin the upgrade process. Press “Now” to continue and initiate
the download.

| [ Self Service Portal

Update Step 1 - Windows 11 Upgrade?

5. Allow the download to complete fully.

I Self Service Portal

UM Software Current Activity \View Al
Statlon Status Name Version
Welcome to the UM .
Software Station. Approved Installing UHIT - Daily Critical Patching Microsoft Updates
software may be installed, } Step 1 - Windows 11 Upgrade
updated, and/or removed Downloading Downloading (64%) 1.08.3
from here.
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Important: If you are prompted with a “UHealth Workstation Patch Updates Notification,” please
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Postpone and allow the step 1 download process to complete.

UM Software
Station

((4‘ Catalog
¥ updates
History

A, Activity

Questions?

hitps:/iwww.it.miami.edu/neip-3...

Current Activity View Al
Status Name Version sol
Installing UHIT - Daily Critical Patching Microsoft Updates Syt
sto indows 11 Upgrade
Downloading 5 e 1083 syl
oumatng (03—
instal | ) UHealth Patch Updates Notificati E

Helo -
Microsaoft security and critical patches have been installed on your computer. To successfully
apply these time-sensitive patches and continue ensuring the safety of our technology assets,
Your workstation il need to be restarted.

Acrobat

251 You can choose to restart now or postpone the restart 1o a more convenient time by selecting
an option at the bottom of this window,
Thank you for partnering with us to create 3 secure digital environmen for everyone!
@ Hitps://wwwt mismi.ecuhelp-and-suppor

|

GlobalF lics
m Postpone Deadline for update: 11/27/2025, 2:02:54 AM

628 —_

If additional prompts appear, please select Postpone as well.

I sex Service Portal

UM Software
Station

({!) Catlog
¥ updates

m History

/ﬁf\ Activity
2)

1) UHeatth Wor Patch Updates Notification

Hello,

Microsoft security and critical patches have been installed on your computer. To successfully
apply these time-sensitive patches and continue ensuring the safety of our technology assets
your workstation will need to be restarted.

You can choose 10 restart now Of postpone the restart 10 & more convenient time by selecting
an option at the bottom of this window.

Thank you for partnering with us to create a secure digital environment for everyone!

© nttps//www.it.miamiedu/help-and

Deadline for update: 11/27/2025, 1:36:20 AM
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6. Once “Step 1 - Windows 11 Upgrade” is completed, a new tile will appear, allowing you
to proceed with step 2 of the process. Click the “Update” button to begin the download.

B se¥ Service Portal
LSt | (o]
Station
Weicome 10 the UM — ?
Software Station. Approved 3 —
soflware may be installed \ r@
updated, and/or removed
S Step 2 - Windows 11
Upgrade
1%
6 A 1083
_00 Updates
Update
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7. Click “Now” to acknowledge the prompt for restart.

I 5ot Senvice Portal

Update Step 2 - Windows 11 Upgrade?

A restan will be required

I seif Service Portal
UM Software Current Activity View Al
Station Status Name Version
Welcome to the UM X . . . .
Software Station. Approved Installin UHIT - Daily Critical Patchin Microsoft Updates
software may be installed, » Step 2 - Windows 11 Upgrade
updated, and/or removed Downloading Dow:ioading (0%) e 1083
from here.
I’g Catalog install Remove Run Update Al
¥ updates i
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8. Upon completion of step 2, you will be prompted to reboot. Click “Restart Now” to finalize
the upgrade.

Restart Required @ en ~

Update of Step 2 - Windows 11 Upgrade has completed. You must restart your computer to
complete the process.

© https://www.it.miami.edu/help-and-suppor...

(ERPRI P | OK and Dismiss Deadline for update: 11/26/2025, 5:49:05 PM

9. Once the reboot has been completed, in the search bar located at the bottom of the
screen on the Windows Taskbar, type “Check for updates” and press enter or click the
icon.

& 0 Apps Documents Web Settings Folders Photos »

Best match

| ~ Check for updates
== System settings U
Search the web Check for updates

System settings

check for updates - See more search

Q results 2

Q_ check for updates this computer > £l 0ren
Q_ check for updates windows 11 >

Q_ check for updates windows 10 >

Q_ check for updates update >
Settings

<> Windows Update settings >

==[ Q Check for updates [ .- e a ﬁ ..‘.o Q
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10. Click the drop-down icon to the right of the “Check for updates” button and select “Check

online for updates from Microsoft Update.”
Allow all updates to be completed, then reboot once prompted.

Once you receive the message “You're up to date,” the upgrade to Windows 11 is now
fully complete.

Q  Find a setting

Windows Update

m You're up to date
u Last checked: Today, 3:02 PM Check for updates

Check for updates
More options Check online for updates from Microsoft Update
i (@

(0 Pause updates Pause for 1 week
@ Update history >
o, Advanced options >

@ Delivery optimization, optional updates, active hours, other update settings

Windows Insider Program >

900
\*2 Get preview builds of Windows to share feedback on new features and updates
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