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Cisco Jabber for Apple iPhones Installation Guide 

 Instructions 

1. Go to the Apple App Store, search for “Cisco Jabber” and click on the cloud to download.

2. When the download is completed, open the application by clicking on it.
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3. Click “Allow” to allow Jabber to send you notifications.

4. Click either “OK” or “Don’t Allow” to allow Siri to use Jabber.

(Note: The order of the following notifications may vary per phone and/or operating system.) 
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5. Click either “OK” or “Don’t Allow” to allow Jabber to access your contacts.

6. Click “Accept” to indicate that you do not want to use Jabber for 911 calls.
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7. When the "New Look and Feel" screen is displayed, swipe left to get to the next step.

8. Click "Get Started Now."
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9. Click “OK” to allow Jabber to use your microphone.
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10. Please enter your University of Miami e-mail address and then click "Continue."

11. Depending on whether you install Jabber while connected to the SecureCanes wireless
network (when on campus), or cellular/non-UM Wi-Fi (while off campus), you may be prompted
to accept the certificate. Click "Accept" to continue.
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12. Enter your CaneID username and password, and then click "Sign in." (You'll notice that
"Automatic Sign-in" is enabled. To disable, slide the button to the left.)
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13. Click “OK” to received Jabber Notifications.

14. Click "NEXT."
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15. Click "DONE" to complete the setup. (Please note: In order to take inbound calls on Jabber,
you must have the app running in the background. If it is closed, your Jabber app will not ring.)

If you have questions or concerns, please contact the UMIT Service Desk at: (305) 284-6565 or 
itsupportcenter@miami.edu. 
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